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Palm Beach County Convention Center Data & Telecom Terms and Conditions 

Payment: 

The Palm Beach County Convention Center (PBCCC) must receive payment in full with your order at lease fourteen (14) 

days prior to the first scheduled show date. Orders received less than fourteen (14) days in advanced or without full 

payment will not receive the advanced rate, regardless of date of receipt from Show Management. Unpaid orders will 

NOT be installed. PBCCC accepts Visa, MasterCard, American Express and Checks. 

 

Any additions or changes to your order, advanced or on-site, will require full payment before installation. Any Long 

Distance charges or replacement of damaged or missing equipment will be billed after the end of the event. 

 

Rates and Labor Charges: 

1. These rates only cover bringing service to your booth in the most convenient manner. 

2. Rates do NOT include connecting equipment to provided services. 

3. Special Placement or relocation of service will require labor charge. 

4. Late or On-Site Orders: We can NOT guarantee service will be operable by the open of the show. Installation 

during show hours may require Show Management approval. No Discounts will be given. 

5. All Prices are based on current rates and are subject to change without notice. 

 

Installation, Disconnection and use of Service: 

1. Orders paid in Full will be processed and installation completed in order of receipt whenever possible. earliest 

orders usually receive highest priority 

2. All Equipment provided will remain the property of the PBCCC and shall be disconnected and removed by out 

staff only. The exhibitor is responsible for replacement and or repair costs and all damages to equipment during 

the rental period. The rental period is from installation thought removal. 

3. Telephone Service: Telephone lines ordered will automatically be provided with Long Distance capacity unless 

specifically noted on the order form. Please remember that if International dialing is necessary to check the 

appropriate box.  

4. Please Note that ONLY PBCCC digital telephone set will be used with ALL Digital lines for technical reasons and 

system compatibility.  

5. Data Service: The rental of a Data Line is for 1 IP address and is good for ONE DEVICE ONLY. The use of Routers, 

Switches, Wireless LAN’s or any other Hardware or software for the purpose of sharing an IP address is Strictly 

Prohibited. Persons or shows found in violation of this policy will be liable for additional fees and may have their 

Data Service DISCONNECTED without notice and with NO refund of any fees. This decision is at the sole 

discretion of the PBCCC management at IT Staff. SSID bandwidth estimated at a maximum of 1,600 connections. 

6. IT Dept Labor: If special assistance or guidance is needed while you are at the PBCCC, The IT department has 

technicians available for a charge of 80.00 per hour (1/2 hour minimum). The IT Dept can help setting up 

computers, networking, cabling, moving services to different areas or under carpet, etc. Please be aware that all 

labor items must be paid for in advance and the PBCCC can NOT be help liable for the reconfiguration or any 

incidental internal or external damage to your personal or rental computer equipment. 

 

Please contact Exhibitor services via telephone or on-site at the exhibitor services booth for more information  

and a price quotation for any services you may need out IT dept to perform for you. 

 

Cancellation Policy: 

• If cancelled before installation and more that six (6) days prior to 1st show date = 90% REFUND 

• If cancelled before installation but six (6) days or less prior to 1st show date = 50% REFUND 

• If cancelled AFTER the service has been installed = NO REFUND! 

 

Legal Notice: The PBCCC is not responsible for damage to personal equipment and/or personal injury due to the misuse 

of provided services, Any tampering with IT equipment (Included, but not limited to) utility floor boxes, cabling, or 

rented equipment at any time may result in the disconnection of services and/or additional charges. The PBCCC can not 

be held responsible for any injuries or damages that may occur as a result of this tampering. 


